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Use your web browser*(e.g., Chrome,

Onboarding Student iCON
Safari) to access Student iCON at: °

https://workspace.qgoogle.com/dashboard

Google .
B® Microsoft
Signin
Enter your Student iCON M =
_ emailyaddress. Click Next. Hmeynir Cosgpe Aosommt Slgn in
Ermail or phone

2» You will be directed to the 0[ test_studeniB@students.edu.sg o tesLstudentB@students.mu.sd

Microsoft sign in page to T

authenticate your - Can't access your account?

credential.

Enter your Student iCON Not your computer? Use Guest mode to sign in privately.

Sign-in Options
) ) Learn more
email address again and

click Next.
Create account m M ext

Enter your |IAMS password
and click Sign in.

B® Microsoft

_ € test_studentb@students.edu.sg
If you encounter issues

during login, please refer to Enter password
Annex A for troubleshooting

instructions. o

Forgatten my password

*Note that mobile apps such as Gmail app

and Apple Mail app are not supported in
the pilot phase.

2 ssoOP


https://workspace.google.com/dashboard

If you have reset your IAMS
password before, please
continue to step 4. If you
have not reset your password,
please proceed to step 5.

4» You wil be promoted to
input your current password
in the first field followed by
your new password in the
second and third field.

Click Sign in to proceed.

Click Yes to proceed.

To acknowledge the
message, click Accept.
Take note of the terms and
conditions in the use of this
email account.

You will be directed to
Google Workspace
Dashboard page. To ensure
that the onboarding is
complete, refer to page 4,
5, 6.

» Page 4: Primary 1 to 3

» Page 5: Primary 4 to 6

e Page 6: Secondary and
JC/MI

B2 Microsoft

test_studentb@students.edu.sg

Update your password

You need to update your password because this is

the first time you are signing in, or because your
password has expired.

(> Current password

New password

New password

Swgn in

Google

Welcome to your new account

Welcome to your new account test_studentb@student edu sg. Your account is compatible with many
Google services, but your student sty sg adminstrator dacides which services you may aceess using
your account For lips about using your new account, visit the Google Help Cenler

"When you use Goagle services, your domain administrator will have access 1o your
test_studentb@student edu g account information, indluding any data you store with this account in
Google services You can leam more here, or by consulfing your organization's privagy policy, i one
exists. You can choose to maintain a separale account for your personal use of any Google sarvices,
incluing email.  you have mulile Gaogle accounts, you ean manage which account you use with
Google services and svitch between them wheneveryou choose. Your usemame and profi picture can
help you ensure that youre using the intended account

If your organization provides you access to the Google Workspace cure services, your use of those
servicas is goverad by your organization's Google Workspace agreement Any oher Google services
your administrator enables (*Additional Services’) are available 1o you under the Google Terms of
Service and the Gaogle Privacy Policy. Certain Additional Services may also have service specific
terms. Your use of any services your administrator allows you fo access constiiutes acceptance of
applicabla sarvice.specific terms

Ciick *Accept” below to indicate that you understand this description of haw your
test_studentb@student edu sg account works and agree to the Google Tems of Service and the Google
Privacy Pollcy

O e

Onboarding Student iCON .

B® Microsoft
test_studentb@students.edusg
Stay signed in?

Do this to reduce the number of times you are asked
10 Sign In.

l_ Don't show this again

- - S

0@ Dashboard Q o IceNd @

Your apps e
ol oo —— Boes Ebmanons -
L -
Gmal P— o— - Meet sheets
a : :
stos Sidos
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Apps available for Primary 1 to 3 .

Students in Primary 1 to 3
should see these apps on

the dashboard*.
o Your apps Help

Note: Certain apps such as
Gmail and Google Currents
are not available to the 31 N
students. - .

Calendar Classroom Contacts Docs Drive and Docs Forms

If you have apps shown on )
Google Hangouts Jamboard Keep Meet Sheets Sites

this slide that are missing
from your account, please
report it to your teacher. .
Your teacher will log a case [ B
with SSOE 2 Service Desk. =

=]

Slides

* The Google Workspace

Dashboard Page shown on the

right is correct as of 19 February

2021. The apps shown may vary )
from time to time by Google. 4 SSOE




Apps available for Primary 4 to 6 .

1 »Students in Primary 4 to 6

should see these apps on oYourapps
the dashboard*.

Note: Certain apps such as
Google Currents are not 31

available to the students.

Help

B B & B

Pr|ma|’y 4 to 6 students can Calendar Classroom Contacts Docs Drive and Docs Forms
only send and receive

emails to email address - R .
with M 5 u
« @students.edu.sg =1

* @moe.gov.sg

Gmail Google Hangouts Jamboard Keep Meet Sheets

Sites Slides

* @moe.edu.sg

» @schools.gov.sg

A

If you have apps shown
on this slide that are
missing from your
account, please report it
to your teacher. Your
teacher will log a case
with SSOE 2 Service
Desk.

* The Google Workspace

Dashboard Page shown on the

right is correct as of 19 February

2021. The apps shown may vary )
from time to time by Google. S SSOF



mailto:@students.edu.sg
mailto:@moe.gov.sg
mailto:@moe.edu.sg
mailto:@schools.gov.sg

Apps available for Secondary and Junior College/MI .

1 » Students in Secondary and
JC should see these apps o Son— e

on the dashboard*.
31 EI B w E L .

Calendar Classroom Contacts Currents Docs Drive and Docs.

If you have apps shown on

this slide that are missing 5 N -
from your account, please M ﬁ “
report it to your teacher. =i
Your teacher will log a case
W|th SSOE 2 Sel’vice Desk. Forms Gmail Google Hangouts Jamboard Keep Meet

Sheets Sites Slides

* The Google Workspace

Dashboard Page shown on the

right is correct as of 19 February

2021. The apps shown may vary )
from time to time by Google. 6 SSOE




Possible issues you may

emimangtiammiell ANNEX Al — Troubleshooting instructions for potential onboarding issuef
to Student iCON.

Forissues A to C, please report it to
your teacher who will log a case
with SSOE Service Desk: GO gle

AY> When you use a web

browser to visit a Google () Weare sorry, but you do not have access to Gmail. Please
app on your dashboard contact your Organization Administrator for access.
and see this error message.

(Note: Certain apps are disabled.
For example, Gmail app is
disabled for primary 1 to 3).

Google

The email address you
have provided for the S .
Google or Microsoft Sign In |gn In

B8 Microsoft

page cannot be found. H :
Use your Google Account Sign in
This username may be incorrect. Make sure that you
Email or phone typed it correctly. Otherwise, contact your admin.
test_student@students.edu.sg test_student@students.edu.sg

9 0 Couldnt find your Google Account
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ou et Lol AN NEX A2 — Troubleshooting instructions for potential onboarding issues

encounter when onboarding
to Student iCON. °®

For issue D, E or other IAMS
password-related issues, e.g.
forgotten password or inactive
account, please approach your
school's IAMS Student Account
Coordinator (ISAC) to reset your
password.

BE Microsoft
« test_studenta@student.edu.sg

Enter password

DY The password you have 0 Your account or password is incorrect. If you can't
provided is incorrect. remember your password, reset it now.
Passwom
| | VR =
Your account has been m. Microso
locked out due to keying in
the incorrect password too < test_student@students.edu.sg

many times.
Enter password

Your account has been temporarily locked to
o prevent unauthorised use. Try again later, and if you
still have trouble, contact your admin.

Password

8 SSOE




